TOTAL QUALITY SYSTEMS


Presents

SIM SOFTWARE

TRAINING & USERS MEETING
May 11-14, 2004

Port Clinton, OH

Holiday Inn Express - 419-732-7322
Reserve before April 1 under Total Quality Systems
May 11————————Basic Training $375

· Recommended for new users of SIM.  

· We do recommend using the SIM software to enter a couple several new ideas before coming to the training (the Tutorial is ideal for this up front practice).  This will familiarize them with SIM ahead of time and optimize training time.

· New users should bring sample suggestions to enter into the system for practice sessions.

· Overview of how SIM works and manages employee involvement programs.

· Data entry (suggestions, teams & recognition/awards)

· Basic reporting & letters, and setting up the system for basic needs
May 12 ———SIM-Net Training 
$375

· Learn how to integrate the web-based SIM-Net on-line tool into your process.

· Setting up SIM-Net to fit your process flow.

· Entry and updating of ideas in SIM-Net.  

May 13-14—Advanced Training II (1 ½ days) $525

· Recommended for all advanced users

· Advanced topics on reporting— creating custom reports, stored reports & linking reports to mail merge letters.

· Advanced mail-merge letters—office automation & e-mail

· Different ways of using SIM for awards, recognition, & continuous improvement.  This includes setting up gift certificates.

· SIM automation features

Note: Training courses include lunch. Attendees are responsible for all other travel expenses.  Classes start at 8:30 AM and end at 4PM unless otherwise noted.  We also strongly recommend that you bring a copy of your SIM data on a laptop.  It really helps in training.  Our tech support people can help you move your data to a laptop.

Directions:




     Hotel






Hwy 163













2nd Exit 53 N


Hwy 2






Catawba Is.




North


Exit 91


Hwy 53


Ohio Turnpike

Local Restaurants:

Nates – Just opposite the hotel next to Walmart.  Good food – upscale grille menu.

MonAmi – Winery with nice restaurant.  Turn left on 53 out of the hotel and about ½ mile on your left.

Jolly Roger – Great fresh fish that is breaded/fried.  Turn right onto163 from the hotel and go down several miles (past at least one stop light).  On your right across from KFC.

Local Attractions:

Cedar Point  – About 20 minutes east in Sandusk.y via Highway 2.

Islands  – Ferries to South Bass Island (Put-In-Bay) go from several locations.  Most reliable schedule is Miller’s Ferry – turn left out of the hotel on 53 and go to the end of the peninsula.  Kelly’s Island is also nice and the Kelly’s Island Ferry is a few miles east on 163 (go left on 163), on your left.

To Register:  Contact Maria at 435-867-4244 or maria@tqs-sim.com

Or complete form below and mail to:


TQS—325 South 900 West, Cedar City, UT  84720
<<>>><<<>>><<<>>><<<>>><<<>>><<<>>><<<>>

SIM Training Registration Form

Port Clinton, OH – May 11-14, 2004
<<>>><<<>>><<<>>><<<>>><<<>>><<<>>><<<>>

Name:____________________________
e-mail:______________________________

Name:____________________________
e-mail:______________________________

Name:____________________________
e-mail:______________________________

Company:______________________________________________________________

Address:   ______________________________________________________________
City: ________________________  
State_______    
Zip______________  

Phone:_____________________   

Fax:_____________________

· Basic Training

______ @ $375  = $_______

· Users Meeting

______ @  $ 75  = $_______

· Advanced Training
______ @  $525 = $_______

Total
        $_______

· Check enclosed   

· Charge __Visa  __Master Card  __American Express

Name on card: ______________________________________

Billing Address Zip Code____________

Card Number: ______ ______ ______ ______      Expires: ____/____  

Payment must be received by the start of the class.  If you are unable to attend after registering, call to substitute another person or transfer to another TQS class. Transferring to another class must be made at least 10 business days prior to the start of the training.  If you must cancel, 80% of the registration fee is refundable.  If you cancel less than 5 days before the training, 50% of the fee is refundable.  No refund will be made under any other circumstances.
